
SAVE UP TO
15% OF YOUR
MANAGERIAL COSTS

The future of cleaning 

iQonnect
Next level efficiency
Get the demo:  
iQonnect.vileda-professional.com Powered by FacilityApps
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MORE FUNCTIONS  AVAILABLE –  
ASK FOR YOUR INDIVIDUAL SET-UP.
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... enables you to better manage the operations of your cleaning workforce. 
Managers, supervisors and cleaners are able to do more in less time.  
Contract cleaners get all their documents and forms easily digitalized.  
Offer more transparency to your clients via real-time reports and dash-
boards. Save up to 15% of your managerial costs.

iQonnect ...

Time & Attendance Registration
Completely replace offline time registration by digital 
solutions

   From NFC/RFID, over pin code to GPS, various  
options are available – depending on your demands

   Real-time monitoring and reporting of working hours 

Staff/ID Management 
Store all cleaner files on legal status and give access to 
entitled personnel

   Custom HR information – available at any time
   Digitalized personnel-ID assignment to the site 

where they work
   ID validity check and access

Paperless Work
Replace paper-based documents and forms and store 
all relevant documents digitally

  Keep your documents always up-to-date
  24/7 access to any document
  Form-builder to create any digital document
   Automatic (client-)report generator (fill in data once)

Complaint Management 
React faster to complaints for superior customer  
satisfaction

   Customers generate complaints via online portal or app
   Status monitoring via complaint overview
   Task creator for quick complaint resolution

Task Management    
Plan, organize, schedule and keep track of all your 
activities

   Detailed working-plans with daily and periodical tasks 
   Real-time insights in task completion via activity 

feed and reports 
   24/7 task creation and assignment to the cleaner  

on the job

Quality Management
 Constantly improve your performance by systematic 
quality checks

  Daily and periodical quality checks made easy 
   Pre-defined quality management forms following  

EN 13549
   Easy adaptation to your existing processes or  

customer demands

Reporting 
Provide transparency and save time with automatically 
generated, pre-defined reports

   Reports can be created on almost any data stored 
   Meet customer expectation on reporting needs
   Share information based on individual access rights
   Dashboard function for quick overview on KPIs

This is the opportunity to connect your managers, supervisors and cleaners. Have all information at a glance – the iQonnect 
core functions of our basic package* get you jump started with digitalization.

* Not all functions are part of the basic package or available in all countries.
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Vileda Professional
Freudenberg Home and Cleaning Solutions GmbH 
Im Technologiepark 19, 69469 Weinheim 
Phone: +49 6201 80 87 10 00, Fax: +49 6201 80 87 40 00
vileda-professional.com

Why iQonnect? 

   FacilityApps: Our partner and already thousands of daily active users
   Our network: Vileda Professional representatives and deep knowledge of  

cleaning processes
   Security: Secure storage of your sensitive data
   Device independence: Runs on desktop computers, smartphones and tablets.  

With iOS & Android. Even offline!

Get the demo:
iQonnect.vileda-professional.com
 

Vileda Professional – a part of the Freudenberg Group

Vileda Professional provides innovative cleaning solutions and systems for professional 
users in various application areas, such as General Building, Healthcare, HoReCa and  
Controlled  Environment. With sales offices in all major European countries, in  
North America and Asia – and with a wide net of representatives – we are well located 
around the world. Vileda Professional belongs to the Freudenberg Group – a diversified  
family-run global  company, headquartered in Germany.
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